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This worksheet asks you to role-play two discussions in a restaurant between a waiter and a customer. One person plays the role of the waiter, a second the customer, and the third observes. 

Both waiter and customer should be polite, formal and honest at all times. Swap roles for the second scenario.

Scenario 1

	Customer
	Waiter

	You wanted a table by the window but have been given one by the toilets.
	No window tables are free – offer a nicer table on the other side of the room.

	You are vegetarian – what can you eat?
	Starter: soup or tomato salad.
Main course: vegetable lasagne or mushroom stroganoff.

	You want to know if the lasagne has been freshly prepared.
	It was made this morning.

	You are hungry and the soup seems to be taking a long time.
	You will chase up with the kitchen staff.


Scenario 2

	Waiter
	Customer

	Collect plate and ask what the customer thought of the food.
	It was good (say what you liked most and why).

	You ask if they would like a dessert.
	You have eaten enough and would like the bill.

	Give them payment options.
	Choose one option.

	The debit card fails – ask for an alternative payment method.
	Choose an appropriate response.
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